Head of Infrastructure and Security
Dear HR Manager,

| am writing to express my strong interest in the Head of Infrastructure and Security position. With
over 24 vyears of progressive international experience, including extensive service as a
ClO/Transformation Manager, | offer a robust track record in strategically leading, governing, and
securing complex, multi-regional technology environments across Europe, Africa, and APAC. This
experience is perfectly aligned with your requirement to ensure the high availability, integrity, and
security of all technology systems.

My qualifications directly match the core responsibilities of this role. As the CIO Infrastructure &
Telecom / CISO/DPO at AXA France and later as a CIO/Transformation Manager at Allianz Technology,
my mandates included the strategic and operational management of networks, security, and
infrastructure.

Key achievements that demonstrate my fit include:

e Infrastructure & Availability: | have extensive experience in ensuring high availability, including
deploying dual-redundancy SD-WAN/MPLS networks and managing data-center migrations
(Paris & Frankfurt) with regulatory compliance. At Canalsat, | built and secured a 24/7 IT
support operation and ensured BCP readiness for large support teams.

e Cybersecurity & Compliance: My profile is underpinned by a deep commitment to security
posture. | possess proficiency in CISSP practices and have driven organizational certifications,
including achieving 1SO 27001 and ISO 9001. Furthermore, | have successfully implemented
stringent compliance controls, including GDPR and CNIL, across Europe and APAC regions, and
led vulnerability remediation initiatives.

e Cloud Leadership: | led application transformation, standardization, and cloud migration
across 17+ critical business systems at Allianz, overseeing the deployment of new 24/7
supported cloud platforms and managing environments like Azure, Google Cloud, and 0365.
This experience is vital for leading your cloud adoption, optimization, and secure hybrid
environments.

e Team Leadership & Management: | have a proven ability to lead and mentor high-performing
teams, having managed and scaled large-scale human capital (up to 300 IT staff across India
and Thailand) and built specialized teams of managers, network engineers, and system
admins. My focus is on fostering a culture of accountability and service excellence, driving skill
development and performance management.

| am confident that my deep background in managing high-stakes, mission-critical infrastructure,
coupled with my comprehensive knowledge of enterprise IT governance, makes me the ideal
candidate to serve as PhoenixBev’s Head of Infrastructure and Security.

Thank you for the opportunity to present my qualifications. | look forward to discussing how my
experience can immediately contribute to strengthening your IT infrastructure and enhancing your
cybersecurity posture.

Sincerely,

Jimmy Mungur



