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Profile

As a Senior Consultant, | am responsible for the integration of the business activities for the smooth
operations and for the better processing of the information within the organization. | help businesses
implement technology solutions in a cost-effective way and responsible in enhancing the quality of IT products
and services. | have 14 years’ experience in Business /Consultancy in which | have gained rich experience in the

field of Taxation, Energy, Retails, Testing, Finance, Coding, Business Processes, and Implementation.

Professional Experience

June 2017 - Till Date Senior Consultant, Infosys Limited

Working with teams across multiple geographic locations, workforces, and key

stakeholder’s groups

Assisting with and conducting discovery sessions with customers
Planning and identifying quality requirements

Assist the project manager toorganize the project team to perform work
Managing deliverables and monitoring progress

Working in an Agile manner where clients expect quick turnaround
User story development and elaboration

Involved in Data Migration Activities - Modify/Optimize SQL queries
depending on client

Execute the test scripts and document the results

Construct well written solution memos that are concise and accurate

April 2014 — 1 June 2017 Senior Consultant —Reporting, Ceridian Mauritius Ltd

Gather user requirements and specifications

Prepare design specification documents

Develop solution outlined in the technical/design specifications
Custom imports, Custom exports, Custom reports, and Configuration of
Dayforce HCM modules

Manipulate customers' data to Dayforce HCM specific formats
(XML/XSLT/SQL)

Unit and Functional testing

Work with customer to ensure thorough UAT
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Aug 2013 - April 2014 (8 months) Senior Consultant, Enterprise InformationSolutionsLtd-Business
Solutions (Rogers Group)

e Consultancyfor clients (Pre-discovery, Discovery, Requirements gathering)

e Configuration, Development, and Implementation in MS Dynamics 2013

e Bugfixing/Testing

e Assist the project manager to make recommendations on either updating
existing ERP system or on a new system

e Design, Developand Validate Reports

e Preparation of Functional/Technical Specifications

e Devising business processes/business plans

e Documentations and Navigation manuals

e XML Uploads

e Managing ateam of two staffs — Assigning work, providing guidance and
monitoring performance.

2011 - 2013 (1.7 years) Configuration Consultant, Global Integrated Solutions

e Devising business processes/business plans

e Assist the functional teamto ensure that the client's chart of account and
business processes are aligned

e Streamline the client's business processes to help to reduce costs

e Configuration, Development, and Implementation in Pronto-Xi/Sage X3

e Testing of customizations

e Develop Reports using 4GL

e Looking for Prospects and Leads for Business Development

e Consultancyfor clients (Pre-discovery, Discovery, Requirements gathering)

2008 — 2011 (3 years) Associate Consultant, States Informatics Ltd

e Preparationof Acceptance Test Procedures for application developed on SAP

e Configuration and Validations using Business Rules Framework (BRF)

e Configuration of TaxReturns (SPRO).

e Analysis of functional requirements to prepare technical design for the
purpose of development

e Assistthe Team Leaderin the preparation of Functional Specifications

e Development of ADOBE Forms/Tax Returns on SFP using FormCalc/ABAP

e Gatherinformation from the client before designing and validating tax forms

o Development of Input and Output Forms using Abap (Basic)

e Unit and Integration Testing of SAP Application / Testing on SAP Portal

e Requirement gathering for reports and input schedules on SAP BPC

e Creationof BPC reporting packages

e Modifying preexisting BPC designs to meet client’s needs



2007 - 2008 (1 year) Analyst, De Chazal Du Mée Consulting

e  Writing of test scenarios

e  Testing of applications based on .Net, WebDev, Java, ASP and PhP
e  Documentation of applications developed

e  Designof Website for a French client

e  Gatherinformation from client by phone, Skype, or email.

Key Projects

Finacle Implementation at The Housing Bank for Trade and Finance, Algeria
Navision 2013 Implementation at Galana Raffinerie Terminal S.A., Madagascar

Pronto Implementation at African Barrick Gold PLC

ABG is Tanzania’s largest gold producer and one of the five largest gold producersin Africa.
SAPImplementation of ITAS Project at the Mauritius Revenue Authority.

Design of Website for Fédération Frangaise d'Haltérophilie, Musculation, Force-Athlétique et

Culturisme

Full integration and testingfor two major French clients — PASSGRL & AIDOLOGEMENT

Implementation of School Management System at Lycée de La Bourdonnais, Mauritius

Qualifications

Master in Business Administration, Management College of Southern Africa -2013
(Dissertation distinction)

BSc (Hons) in Information Technology, Limkokwing University of Creative Technology ~ -2007

Advanced Certificate in Managing Business Project, NCC, UK -2006
International Advanced Diploma in Computer Studies, NCC, UK -2005
International Diploma in Computer Studies, NCC, UK -2004
Higher School Certificate -2003
School Certificate -2000
Certifications

5 days in house training at GISon Sage ERP X3 Development

Microsoft .NET Training from Triad Infotech Pvt. Ltd, Chennai, India

2 days in house training at SILon QMS and Software Maintenance Methodology
Online training on Atlassian University (Confluence and Jira)

Infosys Certified ITIL Foundation

ServiceNow System Administrator

ServiceNow ITSM Implementation Specialist



Technical knowledge

ERPs - Navision 2013, SAP, Pronto-Xi, SAGE X3, MAURITOUCH ERP
Operating System - WINDOWS 7, 98, 2000, XP, VISTA

Programming Languages C/AL, 4GL, ABAP, FormCalc, JAVA, JSP, C++, HTML, CSS, XML, VB 6.0

Databases - MS SQL SERVER, MYSQL, HYPERFILE, AS400
Software - WINDEV 11, WEBDEV 11, NETBEANS, JAVABEANS, VISUAL STUDIO 2005, MS
Office, ADOBE PHOTOSHOP AND ILLUSTRATOR, MACROMEDIA FLASH
Communication

e Clientrelationship management
e Good Business Communication skills
e Ability to deal with a wide variety of clients

Competencies

e Effective Planning

e Rational decision making
e Influencing

e Problem solving

e Excellent analytical skills
e Multi-tasking

e Quality Focused

Languages

e English(written and spoken)
e French (written and spoken)
e Hindi (written and spoken)

Referees

Available upon request



