CHRISTOPHE
PARSAD

Contact & Info

Summary

Results-driven Digital Transformation Specialist with a background in HR,
leveraging Power BI, Alteryx, and digital tools to automate processes, deliver
actionable insights, and drive efficiency. Proven track record in reducing manual
work, improving decision-making, and implementing region-wide digital solutions.

Skill Highlights
Digital Transformation & e Process Optimisation &
Automation Innovation
Data Analytics & e Technical Proficiency &
Visualisation Problem Solving
Change Management e Service-focused
Experience

Date of Birth:
20.02.1996

Address:
Camp-Levieux, Eau-Coulée,
Curepipe

Phone:
+230 5972 2978

Email:
tofparsad@gmail.com

LinkedIn:
linkedin — Christophe Parsad

Interest

- Playing guitar and cajon
- Watch football

- Sports — Track & Field

- Playing Football

Other Attributes

- Fluent in English, French and

Creole
- Good at Microsoft tools

- Good with Google Workspace

- Proficient with Alteryx and
Power BI

Digital Accelerator Senior Associate - July 2023 till now
PricewaterhouseCoopers Ltd (PwC), Mauritius

Responsible for Digital Transformation for PwC Mauritius using Power BI
and Alteryx amongst other digital tools

Leading the Oracle BI project, developing and implementing BI
dashboards for board of Directors

o Designed and developed dashboards and reports for
management to monitor Work in Progress, Billings, Debtors and
Cash collection

o Created a SharePoint-based Data Warehouse, streamlining ETL
processes for near real-time reporting enabling faster decision-
making.

Developing a Cost Optimisation Dashboard that identifies cost
inefficiencies and helped re-adjusting internal policies and optimising profit
margins.

Collaborated with the Human Capital team to optimise processes through
digital tools.

o Biggest success was the development and implementation of a
Staff Performance Dashboard now recognised as the go-to tool
across PwC East Market (EMA) countries which helped in
providing insights on employee’s performance and providing
actionable insights on workforce skills and productivity.

Provided Power Bl and Alteryx training sessions to PwC Mauritius and
PwC Africa, increasing digital literacy and adoption
Lead the digital transformation agenda

o ldentified automation opportunities in our various departments

o Project managing the opportunities from problem identification to
implementation & adoption

o Partnered with PwC Africa on OneAfrica Project to develop and
implement digital tools across PwC EMA countries

o Implemented a new strategy -The Accelerator Project - to create
and lead a digital champions team to expand and accelerate the
digital transformation agenda

Human Capital Senior Associate — July 2021 to June 2023
PricewaterhouseCoopers Ltd (PwC), Mauritius
(Additional to the duties of Human Capital Assistant)

Leading wellness initiatives for the firm
Developed a mobile app relating to wellness matters
Responsible for Data Automation in the Internal Firm Services
Department using Alteryx and Power BI
o Developed Alteryx workflows for multiple departments to automate
processes and reduce manual data entry.


mailto:tofparsad@gmail.com
https://www.linkedin.com/in/christophe-parsad-93bb18154?fbclid=IwAR3VXNF9nk_IK6dRKUHOrj_FfS8udNsp0Mr689Ks6hZB6KejrJixkyUFtJs
https://www.linkedin.com/in/christophe-parsad-93bb18154?fbclid=IwAR3VXNF9nk_IK6dRKUHOrj_FfS8udNsp0Mr689Ks6hZB6KejrJixkyUFtJs

o Alteryx Champion in the Internal Firm Services Department —
Point of contact for Data Automation
o Contacted by the PwC Network for Alteryx Coaching
e Using PowerBI to create interactive dashboards for the HC team and
Board of Directors
Responsible for payroll input
Leading the PwC Graduate Recruitment Programme
Sourcing and Interviewing off-cycle candidates
Recently took responsibility of the ACCA programme for the firm

Human Capital Assistant — July 2018 to June 2023
PricewaterhouseCoopers Ltd (PwC), Mauritius

e Maintaining personnel files, HR databases and other records

e Handling annual leave registry, internal documents and supporting payroll
activities

e Supporting the recruitment process by sourcing candidates, performing

background checks, assisting in scheduling interviews, shortlisting,

issuing employment contracts etc.

Coordinating HC-related training sessions and other events

Producing and submitting HC reports and dashboard

Responsible for Internship Planning

Responding to internal and external HR-related inquiries or requests and

providing assistance as appropriate

e Ensuring that internal procedures are aligned with the law (probation,
testimonial, bonuses, etc)

HR Trainee — June, July and December 2017
Compagnie des Magasins Populaires Ltée (CMPL)

Administrative and Accounting Trainee - June 2016 to July 2016
KJM Ltd - owned by DTOS Ltd

Administrative and Accounting Trainee - January 2015 to July 2015
DTOS Ltd — An IBL Group Company

Education

BSc (Hons) Human Resource Management — 2015 to 2018
University of Mauritius

Cambridge ‘A’ Level Examination — St Joseph’s College — 2014
Main subjects (A, C, D)

Cambridge ‘O’ Level Examination — St Joseph’s College — 2012
Aggregate - 16

Licenses & Certification

Microsoft Certified: Power Bl Data Analyst Associate (Jul 24)
Alteryx Certified: Alteryx Designer Core, including:

- Data Manipulation (Feb 24)

- Data Transformation (Feb 24)

- Data Preparation (Aug 23)

- General Knowledge (Aug 23)

Udacity: Business Analytics for PwC Accelerators (Nov 23)



